IIy0imunas odepra Ha OKa3aHHe MH(POPMAIMOHHBIX YCJIYT, 0(POPMIICHHUS U MPOJAKH
pa3BjeKaTeJbHbIX YCIYT

1. O01mue moJ10KeHNs
1.1. /laHHBIN JOKYMEHT SIBIIsIETCS OUIUAIBHBIM NMpe1IoKeHnEM (IyOnnyHOi opepToil)
00O «ITapTHep cepBuc» (J1anee - AT€HTCTBO) U COJAEPKHT BCE CYIIECTBEHHbIE YCIOBHS 1O
OKa3aHUIO yCIIyT OpOHUPOBaHUS, 0HOPMIIEHUS U MPOJIAXKH YCIyT TPEThUX JIUILL TOCPEICTBOM
UHTEpHET-pecypca toppodarkov.ru.
1.2. Ily6nuunHas odepra - 3TO copeprKaliee BCce CyIeCTBEHHbIC YCIOBHS 10TrOBOpa
IIPEIUI0KEHHUE, U3 KOTOPOTO YCMAaTPUBAETCS BOJIS JIMLA, IEIAIOIIErO IIPEII0KEHUE, 3aKIF0UUTh
JIOTOBOP Ha YKa3aHHbIX B MPEIJIOKEHUH YCIOBUSIX C JIFOOBIM, KTO IIPUMET 3TO MHpeuioKeHue (1.
2 crateu 437 I'paxnanckoro Kogekca Poccuiickoit @enepanuu (nanee - ['K PO)).
1.3. AKk1enr - 3To OTBET JIMLIa, KOTOPOMY aJipecoBaHa odepra, 0 ee NpuHATUH (1. 1 CT.
438 I'K P®). CoBepiieHue JIMLOM, HOTYIUBIIUM 0pEPTY, B CPOK, YCTAHOBICHHBIH JUIs €
aKIlenTa, IEHCTBUIA 10 BHITIOJHEHUIO YKA3aHHBIX B HEH YCIIOBUHN JOTOBOpa (BHECCHHE
00eCTeYnTENbHOrO IIaTeX,a U Jp.) CYMTACTCS aKLENnToM, coriacHo 1. 3 ct. 438 'K PO.
1.4. B ciayyae npuHATHS U3JI0KEHHBIX HUXKE YCIOBHM (pU3HUECKOe JIULO / FOpUIUIECKOe
JMILI0, TPOU3BOALIEE aKLenT 3Toi odepThl, cTaHOBUTCS KineHTom (akuent ogepTsl
PaBHOCHJIEH 3aKJIIOYEHUIO JJ0rOBOPA HA YCIOBUSX, U3JI0KEHHBIX B 0epTe).
1.5. Bce 10roBopsl 0 IpeoCTaBIEHUH Pa3BIEeKATENbHbIX YCIyT, HHPOPMALUsA O KOTOPbIX
pa3MeleHa Ha JaHHOM BeO-caiite, 3akitoyatorcst Kinmenrom HanpsmMyto ¢ Mcnonnurensmuy,
IIPEIOCTABIIAIOIUMU 3TH YCIIYTH.
1.6. CoBepiast 1eHCTBUS MO AKLENTY HACTOSIIErO ITyOJIUYHOTO 10r0BOpa-0pepTh
KnueHTt noaTsepkaeT CBOO MPaBOCIOCOOHOCTh U JIEECIIOCOOHOCTD, JocTixkeHne Kinnentom
Bo3pacta 18 jer, a Taxke 3akoHHOE npaBo KineHra BcTynarh B JOrOBOPHbIE OTHOLIEHHUS C
ATEHTCTBOM.
1.7. ArentctBo pekoMeHIyeT KiueHTy BHUMATEIbHO 03HAKOMUTHCS C TEKCTOM JaHHOM
odeptsl. Eciin KineHT He coriaceH ¢ ee yclIoBHSAMHU U NPaBUJIaMH WM ¢ KAKUM-JIMOO ITyHKTOM
ee yCIIOBH, ATeHTCTBO npeaaraeT KimeHTy oTka3zaTbCs OT 3aKIII0YESHHUs J0TOBOpa 0epThl U
MCIIOJIb30BaHus yciyr McnomHuTens.
1.8. 3akmtouas Hacrosmmii JloroBop, KilneHT noHnMaeT 3HaueHHe CBOMX ACUCTBUN 1
croco0eH pyKOBOJUTh UMHU, HE HAXOJUTCS MOJ1 BIUSAHUEM 3201y kK 1eH!Us, oOOMaHa, HaCUIIHS,
yrpo3sl. Jlorosop 3axntoueH KinneHToM 100pOBOJIBHO, € MTPEIBAPUTEIBHBIM TOTHBIM
03HAKOMJIEHHEM C YCIOBUAMU HacTosero /loropopa my0an4Hoi opepTsl, coaepkaHue
koroporo Kimmenry nonsatHo. Ecinu KinneHT He uMen COOTBETCTBYIOIIMX ITOJITHOMOYHI B MOMEHT
OPUHATHS TyOIMYHON 0hepThl OT UMEHH FOPUANYECKOTrO JINIA, TO OH, KaK (PU3NYecKoe JIUIIO,
NPUHUMAET Ha ce0sl BCIO OTBETCTBEHHOCTD 33 MCTIOJHEHUE JTAHHOH ITyOIMIHOi 0epTHI.

2. TepMunbI 1 onpeaeIeHust
2.1. B Hacrosmiei myOauaHON odepTe HIKETPUBEICHHBIC TEPMUHBI HCTIOIB3YIOTCS B
CJIEIyIOIIEM 3HAUEHUU:
AreHTcTBO - OOIIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «IlapTHEp cepBuCy.
HcnonHuTeNb — FOPUINIECKOE JTUII0, HHIUBUTY AJIbHBIA MTPEANIPUHIMATEIh, PU3NIECKOe
JIUII0, KOTOPBIE HEMOCPEICTBEHHO NMPEAOCTABISIOT pa3BiieKaTenbHble yeuyru Kinuenrty, Ha
OCHOBAHUU 3aKJIIOYEHHBIX ¢ KITMEHTOM JI0rOBOPOB OKa3aHUS pa3BIEKATEIbHBIX YCIYT.
Horosop ohepTsl - 10oroBop Mex 1y AreHTcTBoM U KiimeHTOM Ha okazaHue yCiIyr
OpoHMpoBaHUs, 0HOPMIICHHUS U MPOJIAXKH Pa3BICKATEIBHBIX YCIYT, KOTOPBIA 3aKITFO9ACTCs
MOCPEACTBOM akienTa oepThl.
Aktent opepThl - TOJHOE U OE30TOBOPOYHOE MPUHATHE YCIOBUN 0epThI MyTeM
ocyuiecTBIeHus aAeiicTBuil KimmeHToM, BhIpakarolux HaMepeHUE BOCIIOIb30BaThCs BeO-cailToM
AreHTcTBa sl 0QOPMIICHUS YCIYT TPETHHUX JIHII.
OO0ecnieunTeNnbHbIHN MIaTexX - BHeceHHe KineHToM B Mosib3y ATEHTCTBA OMpeeIeHHOM



JIEHE)KHON CYMMBI B cUeT oOecreueHus 0053aTeIbCcTBa 1o oIiaTe npeaocTaBieHHoi Knnenty
yciyre, KOTOpoe BO3HUKHET B Oynymiem y KnnenTa 3a okazaHue yciayr AreHTCTBOM IO
OpOHMPOBaHUIO, O(OPMIICHHUIO U TIPEOCTABICHUIO pa3BIeKaTENbHBIX yCIyT McromHuTenem.
ITpu oka3aHuu yciayr AT€HTCTBOM IO OpPOHUPOBAHHIO, OPOPMIICHHIO U TPEAOCTABICHHIO
pasBiekaTeabHbIX yeuyr Mcnonnurenem, cymMmma 00€CeUyUuTENIbHOTO IaTeXa aBTOMaTHUECKH
(6e3 yBenomienus KireHTa) 3ac4MThIBAE€TCS B CUET UCHIOIHEHUSI COOTBETCTBYIOLIETO
00s13aTenbCTBa 10 OIJIaTe NPEJOCTAaBICHHOW ATEHTCTBOM YCIYTH 10 OpOHMPOBAHMUIO,
o(opMIICHHIO U TIPEAOCTABICHHIO pa3BiekaTeabHbIX yeiayr Ucnonnurenem Knuenty. Ha cymmy
00€ecTeunTeNnpHOTO TIaTeXa MPOIEHTHI, yCTaHOBICHHBIE cTaThel 317.1 I'pakmanckoro Koaekca
Poccuiickoit denepanuu, He HAUUCIIAIOTCS.

BeG-cailT - OTKpBITHIH [17151 CBOOOIHOTO BU3YaJIbHOTO O3HAKOMJIEHUS, ITyOJINYHO

JOCTYIHBIH pecypc, pa3MelieHHbId B ceTn MHTepHeT 1o anpecy toppodarkov.ru, mocpeactsom
KOTOpOro obecrieynBaeTcsi oToOpakeHne nHpopMaluu o IperocTaBisgeMbix VcnomHuTtensamMu
pa3BIEKaTENbHbBIX YCIyTax, CTOMMOCTH Pa3BJIEKATEIbHBIX YCIYT, a TAKKE COBOKYITHOCTh
JAHHBIX U [IPOTPAMM, PACIIONIOKEHHBIX Ha CEPBEPE B CETH UHTEPHET, IPUHAJUICIKAIINX
ATeHTCTBY, M JOCTYIHBIX 110 aapecy toppodarkov.ru.

CepTudukar — JOKYMEHT C YHUKAJIbHBIM UCHTH(PUKAUOHHBIM HOMEPOM, JAIOIINUN

npaBo KimeHTy u/uinm conpoBOXkKIAIONIMM JIMLAM (B CIIydae, €CM yClyra MpeloCTaBiseTcs A
HECKOJIBKUX JIMII) Ha Mody4YeHue yciyru McnonnuTens no yqactuio 0e3 JONOoIHUTEIbHON
OIJIaThl B MEPONPUATHH, YKa3aHHOM B HauMeHoBaHuM CepTtudukara, Ha yCIOBUSAX U B MOPSJIKE,
IPelyCMOTPEHHBIMU B onucaHuu yciayru. [IpaBo TpeboBaTh npegocraBieHUe yCiyT,
npeaycMoTpeHHbIX CepTU(hHUKATOM, BOZHUKAET TOJIBKO B cilydae npefocTtaBieHus Kiimenrom
opuruHana CepruduxaTta u/uiay 3anucH 1o 6ase Y4yeTHol IporpaMMsbl O TOM, UTO CEPTHUPUKAT
JIEUCTBYIOLLIMIA.

HeitctByromuii ceprudukar — Ceprudukar, no koropomy McnonHuTenb MOXeT

OKa3bIBaTh yCIyru. [leficTByomuii CTaTyC yKa3aH B YYETHOM IIPOrpaMMe U OIPEIEISIET, YTO 110
cepTU(HUKATy BHECEH 00ECIIEUNTEIbHBIN MIaTeX, CPOK ACHCTBHS OKAa3aHUS YCIyTH HE MPOIIE.
[Toramennslit cepTudukat — cepTuduKart, 10 KOTOpoMy oka3aHa yciayra. KiaueHT He

MOYKET BEPHYTh JICHE)KHBIE CPE/ICTBA HITU TOJIYYUTh YCIIYTY IO MOTAIeHHOMY cepTudukary. 3a
norameHHbIi cepTuduKaT AreHTCTBO NepeyrcisieT JeHEeKHbIE cpeicTBa VcomHuTEIo.

Cpok neiicTBus cepTuduKara — nepruoJi BpeMeHH, B TeueHre Kotoporo KimmeHT nmeet

IpaBo MOJIyYnTh, a McrionHuTens 00s13aH 0OKa3bIBaTh yciayru KiueHTy corinacHo ycloBHsIM,
YKa3aHHBIM B HacTosem Jlorosope.

[TpocpouenHslil cepTuduKar — cepTUPHUKAT, IO KOTOPOMY BBILIEIN CPOK EHCTBHS

OKa3aHMs yCIYTH. Y CIYTH 10 TaKoMy cepTudukaty VcrnonnuTtenem He OKa3bIBAIOTC, a
OKa3aHHBIE yCIIyTH, HE NoIexkaT oriare ArenrctsoMm Mcnonanuremnto. Ilocne okonyanus cpoka
neiictust Ceprudukara, OH aHHYJIMPYETCs, 00eCTIeYnTeNbHBIN MmaTex no Hemy Kinuenry ne
BO3BpAILlACTCS.

Cpok nepeOpoHNpoBaHUS BBIOPAaHHOI'O BPEMEHM U JaThl OKa3aHUS YCIYTH — CPOK, B

TedyeHue koroporo KineHT uMeeT npaBo 0TKa3aTbcs OT BBIOPAHHOTO BPEMEHU M JaThl OKa3aHUS
YCIIyTH JJO BEHIOPAaHHOTO BPEMEHU U JIaThl IPEIOCTABICHUS YCIYTH U IEpeOPOHUPOBATH ATy U
BpeMs npefocranienus yciyru Menonnutenem. Cpok nepeOGpoHUpOBaHUs BEIOPaHHOTO
BPEMEHHM U JaThl OKa3aHUS YCIYTH YCTaHABIMBAECTCS MHAUBUAYaIbHO VcromHUTENEM.
Nudopmanus o cpoke nepeOpoHUpOBaHUS BEIOPAHHOTO BPEMEHHU M JaThl OKa3aHUs YCIyTH
pa3MeleHa Ha caiite ArentcTBa. [Ipu 3akmoueHun qorosopa-odeptsl KiueHT npuHumaet Ha
ce0s BCIO OTBETCTBEHHOCTh 32 03HAKOMJIEHHE CO CPOKOM IepeOpOHMPOBaHUS BEIOPAHHOTO
BPEMEHHM U JaThl OKa3aHUS YCIYTH U MOCJIEACTBUSAMU MPU HECOOIIOIEHNN JAHHOTO cpoka. B
ciydae, ecnu KimeHT He 0TKa3aicst OT IpeJOCTaBIEHUS YCIYTH U HE IIOJIy4n YCIyTy B
3arvcaHHoOe BpeMs U Aaty 1o BuHe KimeHTa, To ycimyra c4uTaeTcst OKka3aHHOH, cepTudukar
HorameHHbIM U o0ecrieuyuTenbHbIN muatex KineHnTty He Bo3Bparaercs.

VYderHas nporpamma - IporpaMma y4era MpoJJaHHBIX CEPTUPHUKATOB, KIUEHTOB U HX
KOHTaKTOB, CTaTyca cepTu(uKaTa, KOJIMYECTBAa YaCOB OKA3aHHBIX YCIIYT, UCTOPUH



B3aMMOpPaCUETOB.
KnueHr - 1110, B 3aKOHHOM MOPsIKE IpuoOpeTIIee, ITyTeM BHECEHUS (TIepeunCIIeHus])
oOecnieuntenbHOro miarexa, Cepruduxar 160 MHOE U0, KOTOpOMY naHHbIH CepTudukar
ObUI B 3aKOHHOM IOPAIKE NepeiaH (3aKOHHBIN BiIajeliel), OCyIeCTBUBILUI akenT o(hepThl U
3aKJIFOYMBILUHI TOTOBOP HA OKa3aHUe ycuyr ¢ McnonHnutenem.

[Tamsrka knueHty - Mapopmanus, npenocraBieHHas AreHTCTBOM Ha caiiTe AreHTCTBa
KJIMEHTY ocjie MpuoOpeTeHust cepTuduKaTa ¢ uHGopMalmen o MopsiiKe MpeaoCTaBICHUS
Hcnonuurenem ycnyru. [lepenaercs VcnonnureneM B pacrieyaTaHHOM BHJIE NIPH MOANUCAHUN
JIOrOBOPa Ha OKa3aHHE yCIIyT WM BBICBUIAETCS 110 aApecy MEeKTPOHHOU no4Thl Kinenry.

3. IIpeamert odepTnl
3.1. ArentctBO 00s13yercs okazath KinenTy HHQOpPMAaLMOHHBIE YCIYTH 0 MIPEI0CTaBISIEMbIM
HcnonHuTensMu pa3BieKaTeNIbHbBIX YCIYT, YCIYTH 10 OPOHUPOBAHUIO, 0()OPMIIEHUIO U
IIPEIOCTABIICHUIO PA3BJIEKATENbHBIX yCIyT McronHuTeneM, myTeM IpeaoCcTaBIeHUs
ceptudukara, B COOTBETCTBUU C YCIOBUSAMHU HacTosAwel odepTsl, a KiineHT 00s13yeTcst BHECTH
o0ecrneynTenbHbIN MIaTeX B pa3Mepe YCTAaHOBICHHOW CTOUMOCTH YCIIyTH.
3.2. Hacrosimuii myOauuHbIi JoroBop-odepra cCuuTaeTcs 3aKIF0YEHHbBIM (aKIEenT
odepTsl) ¢ MOMEHTa OATBEepKAIeHUs KIIMeHTOM CBOEro corjiacus ¢ ero yCaoBUsSMU IyTeM
npuobpereHus ceprudukara Ha BeO-caiiTe AreHTCTBa, myTeM 3aka3a Ha CepBuce «SHuekc
Cruit» W/niM myTeM OCYLIeCTBICHUS 3auck (OpOHUPOBAaHUS) HAa OKAa3aHUE pa3BieKaTeIbHON
yciyru 'y Mcnonnurens uepe3 AreHTCTBO, [TOCIIE YEro MyOJUYHbIN 10T0BOp-0(epTa CUUTAETCs
0a30BbIM JOKYMEHTOM B O(HUIMAIbHBIX B3aUMOOTHOIIEHUAX MeX 1y KitmeHToM 1 AreHTCTBOM.
3.3. Cpoxk aeiicTBus cepTU(UKaTa ycTaHaBiIuBaeTcs VcrnonHuTeneM, MpeloCTaBIsOMUM yCIyTy
uHAMBUAYyanbHO. MHpOpManus o cpoke 1eHCTBHs cepTuuKaTa pa3MelleHa Ha caiite
Arenrctsa. [Ipu 3akintouenun gorosopa-opeptsl KineHt npuHuMaer Ha ce0s BCIo
OTBETCTBEHHOCTb 332 O3HAKOMJIEHUE CO CPOKOM JIEHCTBHSI BEHIOPAaHHOTO cepTU(dUKaTa U
MOCJIEICTBUSIMU TIPU HECOOIIOACHNH cpoka JeiicTBus ceptudukara Kinuentom. B
UCKITIOUUTENBHBIX CIIy4asX, CPOK AEHCTBUS cepTU(UKAaTa MOXKET ObITh MPOJIEH 110 COTIAIICHHIO
CrtopoH.

4. Ilopsiiok mpeaoCcTaBJIEHUA yCIyT
4.1. 1nst Toro, 4ToOBI BOCTIONB30BAThCS yclIyramMu AreHTcTBa, KimmeHTy HeoOXoaumo
BbIOpaTh U 03HAKOMUTHCS C MOPSIAKOM IIPEIOCTABIIEHUS BBIOpAaHHOW yCITyTH, 3a0pOHUPOBATh
JaTy U BpeMsl oka3aHue yciryru McnomHuTeneM, 3anoiHuB (OpMy OHJIaiH OpOHUpPOBaHUS Ha
Be0-caiiTe ATeHTCTBa W/WIH COOOIINUTH JaHHBIE TI0 TeJiehoHY.
4.2. Ins unentudukanuu KinueHnTa npu okazaHuM yCIyTrH, cepTUu(UKaAT MPUBA3bIBAETCS K
HOMepy TenedoHa u/uin K TnaHoMy kabuHety Kimenra. Ceprudukat uMeeT yHUKaJIbHBINA
HOMep B 06a3e NaHHBIX ATeHTCTBA. [11acTUKOBBINA cepTU(UKAT U ANEKTPOHHBIN (BBITUCKA U3
0a3bl JaHHBIX) UMEIOT OJIMHAKOBYIO IOPUANYECKYIO CUITY.
4.3. Ilpu nepenaue ceprudukaTa Ipyromy JMily, JaHHbIE HOMepa TenaedoHa U yCIOBHS
BXO0/Ia B JIMYHBIA KaOUHET MEHSIOTCS I HoBoro Kimenra.
4.4. K1veHT uMeeT MpaBo OTKa3aThCs OT BHIOPAHHOTO BPEMEHHU U 1aThl OKa3aHUsI YCIYyTH
B T€UEHUE CPOKa NepeOpPOHNPOBAHNS BHIOPAHHOTO BPEMEHH U J1aThl OKA3aHUS YCIIYTH,
yCTaHOBJIEHHOTO VCroMHUTENEM U pa3MeIlleHHOTo Ha caiiTe ATeHTCTBa U epeOpOHUPOBATH
JaTy U Bpems npeaoctasienus yciyru Ucnonnurenem. B ciydae, ecnu KineHT He oTkazancs ot
MPEIOCTABIICHUS YCIYTH U HE TIOy4rJ YCIYyTy B 3allMCaHHOE BpeMs U J1aTy 1o BuHe KineHra,
TO yCJIyra CYMTAeTCa OKa3aHHOM U 00ecreunTenbHbIN Matexx KiueHty He Bo3BpalaeTcs.
4.5. KiueHT nmoaATBepkK1aeT T0CTOBEPHOCTh BBOAUMBIX UM IPH paboTe Ha BeO-caiiTe
ArenTcTBa UM cooOmeHHbIX Kinentom no tenedoHy, CBOUX JIMYHBIX TaHHBIX, TAHHBIX
3aKOHHBIX BIAJICNBIIEB U MPUHUMAET Ha ce0s1 BCIO OTBETCTBEHHOCTh 32 UX TOYHOCTh, TIOJHOTY U
JIOCTOBEPHOCTD.
4.6. KnueHnt npruHUMaeT Ha ce0sl Bce BO3MOKHbIE KOMMEpPUECKHe PUCKU (M3MEHEHHE



tapu(a, He BO3BPAT 00ECIICYUTEIHHOTO IIJIaTeXka 1 MPoY.), CBI3aHHBIE C €r0 BAHOBHBIMHU
JEMCTBUSAMHU 110 JIOMYIIEHUIO OIIMOOK ¥ HETOYHOCTEH B MPEOCTABICHNUH JINYHBIX JaHHBIX
3aKOHHBIX BJIAIENbIIEB.

4.7. He no3aHee cieayIoLero JHs ¢ MOMEHTa puoOpeTeHus cepTudukara AreHTCTBO
MOJTBEPIKIAET MO Tene(OHy WM SIEKTPOHHOM 1mouTe, yKazaHHbIM KimeHToM npu oopmiteHuu
cepTuduKaTa, HOCPEICTBOM HHTEpHET-pecypca toppodarkov.ru, opopmiienue ceptugukara.
4.8. KinreHt umeeT npaBo MoBbICUTH Kateroputo CepTudukara myteM BbiOOpa
JIOTIOJTHUTENBHBIX YCIYT U BHECEHUSI 00ECIIEUUTEIBHOIO IJIaTeXKa B YCTAHOBJIEHHOM pa3Mepe.
Pa3nas kareropus gaet JOCTYN K pa3HbIM BUJIaM yCIIYT.

4.9. Yemyru AreHTCTBa IPEOCTABISAIOTCA TP YCIIOBUM NIOJHOTO BHECeHUs KinenTtom
00ecneYnTeNbHOro MJIaTeka B yCTaHOBIEHHOM AT€HTCTBOM pa3Mepe, COOTBETCTBYHOIIMMA
yCIIyTe.

4.10. [Tocne BHecenus: KinmeHntom o0ecneunTenbHOro miarexa AreHTcTBy, MyTeM

3aUUCIICHUs] JEHEKHBIX CPEJICTB HA PACUETHBIN CUET WJIM BHECEHUS B KacCy AT€HTCTBA, U
odopmiieHHs cepTU(UKaTa, HACTOSIILIUN JOTOBOP CUUTAETCS 3aKIFOUEHHBIM.

4.11. Yenyru cuMTaroTCsl OKa3aHHBIMU HaJUIeXkKaluM 00pa3oM U B IIOJIHOM 00beMe 1ociie
HanpasyieHus: Kinmenty uHpopmanuu o npuoopeTeHHOM cepTudukare.

4.12. B ciyuyae BHeCEHHs 00€CIeUNTENILHOIO IUIATEeXa M0 COOTBETCTBYIOLEMY

cepTudUKaTy ¢ TOMOIIBbIO OAHKOBCKOW KapThl, ATEHTCTBO OCTABJISIET 32 COOOM MpaBO OTKa3aTh
KnuenTy B npe1ocTaBiieHuN YCIyT WIN AONOJHUTENIBHO 3alIPOCUTh KOIIMU JOKYMEHTOB
JieprKaTelis KapThl, €Clid OyJIeT 1OCTATOYHO OCHOBAHUI 1oj1araTh, YTO TpaH3aKLHUs 11O
0GaHKOBCKOI1 KapTe, C OMOIIbIO KOTOPO ObLUT BHECEH 00ECTIEUUTEbHBIH II1aTeX, MOXKET OBbITh
IIPU3HAHA MOLIEHHUYECKOM.

S. PacyeTrsl M IOPAAOK OILIATHI
5.1. CroumocTsb ycayr AreHTCTBa oNpeesieTcs B COOTBETCTBUU ¢ [IpeiickypanTom u
paccuuThIBaeTCs B pyOIIsX.
5.2. Ilpu oopmiernn ycayr, KimmeHT 00s13aH BHECTH 00€CTICUUTENILHBIN TTATEX B
pa3mepe COOTBETCTBYIOIIEH YCIIyTH, MpeocTaBisieMoi VIcoaHuTEeeM U BKITIOUAOIIHU cOOpbI
ATeHTCTBa, B COOTBETCTBUHU ¢ MH(DOpMaIMel, yKa3aHHOW Ha caliTe ATEHTCTBA.
5.3. O3HaKOMMBILIKCH CO CTOMMOCTBIO U CIIMCKOM IPEIOCTABIISIEMBIX YCIIYT, YCIOBUSIMHU
MpUMEHeHHUs Tapuda U TEKCTOM HacTosiel myoaununoit odeptsl, Knmnent npuobperaeT Ha BeO-
caiite AreHTCTBa CepTHU(UKAT IIyTeM BHECEHHS 00ECIEUNTENbHOTO Tu1aTexa. B cioyuae
YaCTHYHOTO BHECEHUS 00€CTIEYUTENLHOTO MIaTeXa COOTBETCTBYIOIIETO cepTudukarta, KinueHnt
MMEET OIPaHUYEHHBIN IOCTYII K CEpBUCAM CaiTa.
5.4. 3a nomyuieHHbIE PU OCYIIECTBICHUU BHECEHHS 00ECTIEUNTENBHOTO TUIaTeka OIIHOKH
oTBeuyaet KnueHr.
5.5. ObecnieunTtenbHbIi TUIaTeX KilMeHTy ATEHTCTBOM HE BO3BpAIIaeTCs B CBS3U C
MIOJTHBIM BBITIOJTHEHHEM ATEHTOM 00513aTeIbCTB, IPEAYCMOTPEHHBIX HACTOAIIMM J[0TOBOpOM.
5.6. ObecnieunTeNbHBIN TUIATEK MOXKET OBITh BO3BpallieH KineHTy TOJBKO 1Mo
cornameHuto CTOpOH U B CIy4yae He NepeuncieHnss ATEHTCTBOM JEHEKHBIX CPEJCTB
Hcnonuutento. B nannoMm cinydyae KineHT 00s3aH mpe1ocTaBUTh ATEHTCTBY TUCBbMEHHOE
3asBIICHHE O BO3BpaTe 00ECIIEYNTEIHHOTO IIaTexka 1o popme, B COOTBETCTBHH C MPaBHIIAMH,
YCTaHOBJIEHHBIMU ATeHTCTBOM u/uiu Mcnonanurenem, ¢ koropbiMu KineHT MOT 03HAKOMHUTHCS
B X0/I¢ TIOJTy4YeHHUsI MHPOPMALIMHU Ha caiiTe ATeHTCTBa B pas/ielie «JOCTaBKa M BO3BPAaT» H/UIIH
MIPOKOHCYJIbTUPOBABUIMCH C OTBETCTBEHHBIM COTPYAHUKOM ATeHTCTBA. J[aToil 1 BpeMeHeM
npueMa ATEeHTCTBOM 3asiBJIEHHUS O BO3BpaTe 00ECIEUNTENBHOIO TUIaTeXka SIBJISIETCS JaTa U BpeMst
otnpanienus Ciryx00ii MoAnepKKU MOATBEPKACHUS MOCTYIUICHHS 3asIBJICHUS B 00paboTKY,
otnpasieHHOro Knuenry.

6. OcoObIe ycoBus
6.1. B cootBetcTBUM ¢ DenepanbHbIM 3akoHOM OT 27.07.2006 Ne 152-D3 «O



NIePCOHATBHBIX JTaHHBIX», 00pab0TKa MePCOHAIBHBIX TaHHBIX KIIMEeHTOB, OCYIIECTBIISCTCS B
LEeJIIX UCIOJIHEHUs HAaCTOSIILETo IOT0BOPa U/WiK 1oroBopa ¢ McrnonHuTeneM pa3BieKaTeIbHbIX
YCIIyT U APYTUX, OJHON U3 CTOPOH KOTOpPBIX siBisiercst Kinent. IlepconanbHas nHpopmanus
KnreHToB pacnpocTpaHeHHIO HE TOJICKUT, KPOME CIydaeB, IPeayCMOTPEHHBIX
3aK0HOIaTeILCTBOM PD.

6.2. ATeHTCTBO 00s13yeTcs HCII0JIb30BaTh BCE JINUHbIE JaHHbIe KIIMEHTOB, yKa3bIlBacMble

UM B TIpoliecce NpuoOpeTeHus cepTudukara, UCKIOYUTENbHO sl 0QOPMIICHUS MPOIaXKU
COOTBETCTBYIOIUX YCIYT, WACHTUDUKAMY U ToAiepkku KiuenTa.

6.3. AreHTcTBO npeaocTasisieT KimenraM BO3MOKHOCTh HOTy4YeHHUs OeCIIaTHbIX
Tes1e(hOHHBIX KOHCYJIbTAIMNA IO BOIPOCaM NPUOOPETEHHS U 10CTaBKH cepTudukaTos. [l
MOJTyYEHUs JAHHBIX KOHCYJIbTalui cieayer oopamaTthes B Ciny 0y NOIAEpKKY.

6.4. KiiMeHT uMeeT npaBo UCMOIb30BaTh OpeH1 AT€HTCTBA M PEKIaMHbIE MaTEpPHAaIIbI C
caiiTa TOJIbKO IO COTJIACOBAHUIO C AT€HTCTBOM.

7. OTBeTcTBeHHOCTH AreHTcTBa N Kitmenra
7.1. 3a HEeBBINOJIHEHNE WM HEHAAJIE)KAIIlEe BBIITOJHEHHE 0053aTENIbCTB 10 HACTOSIICH
myonnuHOoM opepre AreHTCTBO M KITMEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JNENCTBYIOIMM 3aKOHOATEIbCTBOM.
7.2. ATEHTCTBO HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh oOcy)kuBaHus Kinenra
10 KaKMM-JINOO MPUYHMHAM, BKJIOYasi HapyIIeHue paboThl IMHUHA CBSA3U, HEUCIIPABHOCTh
000py1I0BaHUS U T.II.
7.3. ATeHTCTBO HE HEceT OTBETCTBEHHOCTH 3a HapyLICHUE YCIOBUI 0epThl, €CIIH TaKoe
HapyIICHHUE BBI3BAHO JIEUCTBHEM OOCTOSTEIHCTB HEMPEOI0JIUMON CUIIBI ((hopc-Maxkop),
BKJIIOUAsi: JEUCTBUS OPraHOB rOCYJapCTBEHHOM BIIACTH, [105KAp, HABOJHEHUE, 3EMJIETPSACEHNE,
JIpyTrue CTUXUIMHBIE IeHCTBUS, OTCYTCTBUE AIEKTPOIHEPIUU U/WUIN cOOU pabOThl KOMIIBIOTEPHOMN
CeTH, 3a0aCTOBKH, I'PakJaHCKHE BOJIHEHHsI, OECIIOPAIKY, JTH0ObIe HHbIE OOCTOSTENLCTBA, HE
OTpaHUYMBAsACH NIEPEUNCIIEHHBIM, KOTOPbIE MOTYT MOBJIUAThH Ha BBIIIOJHEHUE ATEHTCTBOM
YCIIOBUH HacTosIIeH myOIuaHON ohepThl U HEMOAKOHTPOIbHBIE ATEHTCTBY.
7.4. Best mHopManus, kacaromiasicss pacrucanus (pexxuMa padoTsl), TapudoB U MPaBHI
UX MPUMEHEHHUS], a TAKXKe IPYTUX YCIOBUIl MpeA0CTaBICHUs IPEAIaraéMbIX pa3BiIeKaTeIbHbBIX
YCIIyT, MIPEeI0CTaBIsIEMbIX VcioHuTensIMH, pa3meniaercs Ha BeO-caiiTe ATeHTCTBA B ITOJTHOM
COOTBETCTBHUU C TE€M, KaK OHa MpejcTaBieHa McomHuTe s IMI TaHHBIX YCIYT WK UX
MIOJITHOMOYHBIMU IIPEJICTABUTENIAMU. ATEHTCTBO, HECMOTPS HA KOMIIETEHTHOCTb U TIIATEIbHBIN
ot0op Hcnonmuuteneit ycnyr, He UMeeT BO3MOKHOCTH MTPOU3BOIUTH TOTAIBHYIO HE3aBUCUMYIO
NPOBEPKY MpeaocTaBsieMoi McromHuTensiMu yciyr HHQOpMaIu U He MOKET rapaHTHPOBATh
MOJIHOE OTCYTCTBHE HETOYHOCTEH B HEMl, B CBA3M ¢ 4eM He HeceT nepea Kimentamu
OTBETCTBEHHOCTH 3a JI00bIE€ OIINOOYHBIE JaHHBIE 00 yCIyrax, paBHO KaK M 3a IPUYUHEHHBIN
KnuenTam Bpe uin yOBITKH U3-32 HATUYHSI OMIMOOK B HHGOPMAIUH.
7.5. ATEHTCTBO HE HECET OTBETCTBEHHOCTH 3a HECOOJIIO/IEHUE HETTOCPEICTBEHHBIMU
VcnomHUTENAMHU yCITyT WIK UX MPEACTaBUTEISIMHU YCIOBUI OKa3aHUs Pa3BICKATENbHbBIX YCIIYT,
TaK KaK JIaHHbIE YCJIOBUS U MPaBUJIa HAXOAATCS B UCKIIOYUTEIbHOM BEIEHUU TAKUX
Hcnonnurenei.
7.6. KiineHT npuHuMaeT Ha ce0sl BCIO OTBETCTBEHHOCTD 3a IMOATOTOBKY BCEX
HEOOXOUMBIX JIJIS 3aKIIF0YEHUS 1oroBopa ¢ McnomHuTenemM 10KyMeHTOB. ATEHTCTBO HE HECeT
OTBETCTBEHHOCTH 32 He3HaHHE WK HecobmoaeHne Kimmentom tpeboBanuii Mcnonaureneit
OKa3aHUs Pa3BJIEKATEIbHBIX YCIYT.
7.7 Criopsl 110 MCTIOJTHEHUIO HACTOSIIEH 0epThl, BOSHUKIITHE TT0 MHUIMATHBE KineHTa,
MOJIJIEKAT PACCMOTPEHUIO CYJIOM B COOTBETCTBHH € 3aKOoHOAaTeabcTBOM Poccun. KimenT npase
(HO He 00s13aH) HAITPABUTh MPETCH3UIO ATEHTCTBY B LIEJISAX JOCYACOHOTO YPETyIUPOBAHUS
cnopa. Cpok oTBeTa Ha mpeTeH3uto He 6ornee 30 paboynx qHEH ¢ MOMEHTAa MOTyYeHHUs
MPETeH3UH ATEHTCTBOM



8. llopsiAoK U3MEHEHNSI M PACTOPKEHUS HACTOALIel My iu4HOi 0depThI
8.1. AreHTCcTBO OCTaBIseT 3a CO0OM MPaBo B JH0O0E BpeMsl BHOCUTh U3MEHEHHUS B
YCIJIOBUS HACTOALIEH MyOINYHON OQepThl, €CIU BpeMs BCTYIJICHUS U3MEHEHUH B CUITY
CrHenuatbHO HE OTOBOPEHO, OHM HAYMHAIOT CBOE JIEMCTBHE C MOMEHTA OIyOJIMKOBaHMS UX Ha
BeO-caiiTe ATeHTCTBa.
8.2. Ilpuobperenne Knrenrom ceprudukaTa Ha BeO-caiiTe AreHTCTBa OCIE BHECEHUS
M3MEHEHUH B 10roBOp 0epThl OJJHO3HAUHO MOHUMAeTCsi AreHTCTBOM U KimneHToM kak
corjacue ¢ BHECEHHBIMU U3MEHEHUSIMU.
8.3. AreHTCTBO BIIpaBE PaCTOPTHYTH IOTOBOP OepThl B 1r000€ Bpemst 6e3
IIPEIBAPUTEIBHOIO YBEIOMJICHUS B Cllydae HapyleHuid KimeHToM nopsijka u CpokoB
npuobpereHus ceprudukara.
9. PexkBU3UTHI M KOHTaKTHas HHGOpMaLus ATEHTCTBA

00O «IlapTtHeEp cepBuc»

KOpunnuecknii anpec: 107023 MockBa, yi1. DnekTpo3aBojickas 23 cTp. 8
[ToutoBsrii agpec: 107023 Mocksa, yi. Dnektpo3aBojckas 23 ctp. 8 oduc 410
Ten.: +7 985 768 02 60

OI'PH 118 774 649 381 3

WMHH/KIIIT 970 111 052 0/ 772 501 001

p/c 40702810438000190178

Coepbank (ITAO) r. Mockga

k/c 30101810400000000225

BUK 044525225



